Telemid Visit - Second Opinion

Introduction:

The goal of the Second Opinion is to promote good health, improve doctor/patient
communication and empower viewers to take charge of their own healthcare, and in
turn, help them navigate the medical system for better health outcomes. We aim to
provide you with a seamless and hassle-free healthcare experience from the comfort of
your home.

Reason behind the second the opinion:
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People make mistakes every day, and doctors are not immune to this fact. What's more,
some doctors are more conservative while others tend to be more aggressive. So, their
findings and recommendations can vary dramatically. For this reason, more and more
patients are getting second opinions after a diagnosis. Whether your doctor
recommends surgery, makes a cancer diagnosis or identifies a rare disease, there are
many benefits to getting a second opinion. These benefits include everything from the
peace of mind and confirmation to a new diagnosis or a different treatment plan.

Even if your second opinion just confirms what you already know, it can still be
beneficial. Afterward, you will know that you have done everything you can to ensure
that you have the correct diagnosis and a treatment plan that feels right to you. A second
opinion also can offer insight into additional treatment options that the first doctor may
not have mentioned. As a result, you become more informed about what is available to
you and can make an educated decision about your healthcare and your treatment plan.



Some Reasons why you should get a second
opinion:

There are times when getting a second opinion may be the best course of action. What's
more, if the two doctors you see vastly disagree, then it might be wise to get a third
opinion. Keep in mind, that the second opinion is not necessarily the right opinion. The
key is to keep digging until the diagnosis and treatment make sense to you

e Get a second opinion if you have undergone treatment but your symptoms
continue.
Get a second opinion if you are diagnosed with a rare disease
Get a second opinion if the recommended treatment is risky, involves surgery, is
invasive or has lifelong consequences.
Get a second opinion if you are diagnosed with cancer.
Get a second opinion if your gut reaction tells you something is off.

One thing you need to Remember, you are not being difficult nor are you in denial about
your situation when you ask for a second opinion. You are being smart and empowered.
You should always take an active part in your health care and getting a second opinion is
an important part of that process. What’s more, most doctors expect and encourage
second opinions. So, be upfront with your physician about your desire to gather more
information.

Please Note: Separate registration with TelemedEdu,
Inc., USA is not required for this service. Kindly follow
the standard operating procedure for Patient/patient’s
physician.




Standard Operating Procedure for
Patient / Patient’s Physician:

Registration
Login
How to Book an appointment
How to view Appointments Reserved
View My Account
Settings
e Change Password
e Logout
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1. Registration

Visit our sitehttp://telemedvisit.org/Main/Index

From home page, click on ‘Patient Registration’ link to begin registration process.

s ECO N D OPI N IO N i Patient Registration Doctors Registration Login

Are you facing a tough healthcare decision?
Are you unsure about your diagnosis?

Are you not clear about how well your treatment work?
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We get you in touch with the
globally recognised doctors at the
comfort of your home



http://telemedvisit.org/Main/Index

SECOND OPINION

Please Register (or) Login to book Appointment

Email/Mobile

Password

Forgot Password?

@ Back to Home

e Users can also click on ‘Sign Up’ link in login page to get registered.

SECOND OPINION

Back to Login

Patient's Registration

First Name Last Name

Phone Mumber Alternative Phone Number Password

Insurance Number
Male Female

Insurance Expiry Date

Address

e Provide your personal details in the above text fields and then click on Register.
Your profile registration process will complete successfully.



2. Login
Post completion of your registration will be automatically redirected to the login page

where you need to provide your e-mail address/mobile number and password to log on.
If already registered, click on the Login button which present at the top right corner.

SECOND OPINION

Please Register (or) Login to book Appointment

Login

Email/Mobile

rkexadata@gmail.com

Password

Forgot Password? Sign Up

A Back to Home

Forgot Password?

e Click on forgot password which you can see in the login page.



SECOND OPINION

Please Register (or) Login to book Appointment

Login
Email/Mobile

rkexadata@gmail.com

Password

Forgot Password?

A Back to Home

e Please provide your registered e-mail address and password.

SECOND OPINION

Please, enter your registered email id to
Reset your Password.

Know your password? Login




e Reset password link will be sent to your registered e-mail address, where you can
reset your password and login back again.
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Please, enter your registered email id to
Reset your Password.

Mail Sent

Reset Password Link has been sent to

j| ramskrishnagandham1@gmail.com .Flease check your
spam folder also. m

OK CLOSE Know your password? Login

Show all x
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3. Appointment with the consulting physician

e To book an appointment with the globally recognized physician, click on Book
Appointment, which is present on the top right corner.




SECOND OPINION

Are you facing a tough healthcare decision?

Are you unsure about your diagnosis?

Are you not clear about how well your treatment work?

We get you in touch with the
globally recognised doctors at the
comfort of your home

e Search for a physician based on the requirement.

SECOND OPINION E] 2 o2

Book Appointment Appointments Reserved My Account Settings

4 Homa » Book Appaintmant

Walcome, ArunKumar

| Find Doctor and Book Appointment

United States
=+ More Filters

Dr. Ramakrishna Consultation Fee Location
Book intment

6 Years Of Experience

[ -4 ® Available Today
a =
- Medical doctors examine, diagnose and treat patients. They can specialize in & number of medical areas, such as pediatrics, anesthesiclogy or cardiology, or they
can work as general practice physicians. Becoming a medical doctor requires earning a do more...

Search the physician:

You can search for the particular physician based on
A. Name
B. Specialization



% Home » Book Appointment

| Find Doctor and Book Appointment

United States
4 Pl + More Filters
/;,' Y 4

More Filters:
By using more filters, one can search for the physician to get a most desired physician.

e Click on more filters to find the best results

SECOND OPINION 8 a o«

Book Appointment Appointments Reserved My Account Settings

& Home » Book Appointmant Welcome, ArunKumar

| Find Doctor and Book Appointment

United States S z
( 4+ More Filters

Dr. Ramakrishna Consultation Fee Location
Book intment
- ENT Specil 1650 Qb
‘ 6 Years Of Experience
" © Available Today
N 3>
Medical doctors examine, diagnose and treat patients. They can specislize in 8 number of medical areas, such as pedistrics, anesthesiology or cardiology, or they
can work as general practice physicians, Becoming a medical doctor requires earning a do more

e Select the physician based on the category the particular physician belongs to.
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SECOND OPINION Book Appointment Appointments Reserved My Account Settings

4 Home » Book Appaintment

Walcome, ArunKumar

| Find Doctor and Book Appointment

United States
= Less Filters

Search by Popular Categories

Q

Neurologist

Reset Filters

Dr. Ramakrishna Consultation Fee Location

ENT Specialist $16.50 Q Hyd
6 Years Of Experience
© Available Today

& Medical doctors ine, diag and treat pati They can specialize in a number of medical areas, such as pediatrics, anesthesiology or cardiology, or they

can work as general practice physicians. Becoming a medical doctor requires earning a do more..



For example:
1. Cardiologist
2. Neurologist

Reset Filters:
e It helps to reset the search criteria so that one will able to start searching again.
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Book Appointment Appointments Reserved My Account Settings

4 Home » Book Appointment Walcome, ArunKumar

| Find Doctor and Book Appointment

United States

Search by Popular Categories

" ]

Yentist

Reset Filters

Neurologist

1 Results Found

6 Years Of Experience

Dr. Ramakrishna Consultation Fee Location
Book int t

-l ® Available Today

Medical doctors examine, diagnose and treat patients. They can specialize in 8 number of medical areas, such as pediatrics, anesthesiology or cardiology, or they
can work as general practice physicians. Becoming a medical doctor requires earning a do more...

Appointment booking procedure:

e After selecting the physician with whom one would like to consult, now all one
needs to do is to book an appointment with the particular procedure.
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Book Appointment Appointments Reserved My Account Settings

# Home » Book Appointment Walcome, ArunKumar|

| Find Doctor and Book Appointment

United States

= Less Filters

Search by Popular Categories Reset Filters
Dentist Neurologist

1 Results Found

6 Years Of Experience
ot dd @ Available Today

Dr. Ramakrishna Consultation Fee Location 7 ~
Book intment
%\ ENT Specialist $16.50 Q Hyd \\

Medical doctors examine, diagnose and treat patients. They can specialize in a number of medical areas, such as pediatrics, anesthesiology or cardiology, or they
can work as general practice physici B, ing a medical doctor requires earning a do more...

e Click on Book Appointment button it will redirect you to booking slot.



Booking Appeintment with Dr.Ramakrishna

JULY 2019

AVAILABLE APPOINTMENTS ON 2019-07-20 °

® 10:00-10:30 ® 10:30-11:00 ® 11:0011:30 ® 11:30-12:00 ® 12:00-12:30 ® 12:3013:00

Book Appointment

e Select the particular date, month and year.
Also, select a time slot which is suitable for the patient’s physician to consult the
consulting physician.

e Click on Book Appointment in order to confirm the date and time.

JULY 2019

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 [}
7 3 9 10 1" 12 13
14 pEL: 1 17 18 ® 19 20
pal 26 27

Are you sure you want to proceed for the

t?
8 paymen

AVAILABLE APPOINTMEIN 13 Civ v i7-us-17 0

® 10:00-10:30 O 10:30-11:00 ® 11:00-11:30 ® 11:30-12:00 ® 12:00-12:30 ® 12:30-13:00

® 13:00-13:30 ® 13:30-14:00

Book Appointment

Close

e Make sure that you are ready to pay or not.



E = o
SECOND OPINION Book Appointment Appointments Reserved My Account Settings

Payment Details

Totsl Amount : § 16.50

e Provide a credit card number with the required information for the transaction.
e Appointment slot will be confirmed after successful payment.

Appointments Reserved

How to contact the consulting physician through online:
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SECOND OPINION Book Appointment Appointments Reserved My Account Settings

# Homa » Book Appointmant

Welcoms, ArunKumar

| Find Doctor and Book Appointment

United States
+ More Filters

Dr. Ramakrishna Consultation Fee Location

Book ints t

6 Years Of Experience
@® Available Today

Medical doctors examine, diagnose and treat patients. They can specialize in & number of medical areas, such as pediatrics, anesthesiology or cardiology, or they
can work as general practice physicians. Becoming a medical doctor requires earning a do more...

e Click on Appointments Reserved tab.



E & -]

Book Appointment Appointments Reserved My Account Settings

SECOND OPINION

# Home » Appointments Reservad Welcoms, ArunKumar

| My Appointments

q’\ Dr. Ramakrishna Total Payment Appointment ID:
i‘ ENT Specialist | MBBS $16.50 636991187781872828 ez W Review
A Join in video confarence, chat with docter stc.

Hyd 10:30-11:00, 19 July 2019
a‘ Dr. Ramakrishna Total Payment Appointment ID:
f ENT Specialist | MBBS $16.50 636989546950155037 Proceed * Review
A Join in video confarancs, chat with doctor ate.

Hyd 10:30-11:00, 17 July 2019

e One will be redirected to appointments reserved page, where one can find the
complete reserved list.

e Click on Proceed button to connect video call with the physician. A video call
with the consulting physician shall be executed only at the scheduled time slot.

Files Upload:

Post fixing your appointment with the consulting physician, one needs to upload files
pertaining to the patient’s history, clinical observation of the attending physician,
presumptive diagnosis, all the clinical and laboratory tests data and files.
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SECOND OPINION Book Appointment Appointments Reserved My Account Settings
# Homa » Appointments Reservad » Appointment Datsils Welcome, ArunKumar
I Appointment Details Appointment Fee : $16.50
Dr Ramakrishna
- e Upload Documents ®  Chat with Doctor

ENT Specialist | MBES

Appointment ID &, Upload New Documents

636991187781872828

Appointment Date & Time
10:30-11:00, 19 July 2019

e To upload files first one needs to click on Appointment Reserved.
e Select a particular physician.
e Click on upload documents.

Document file format:

The files which you are uploading should be in the below format.
EXE

ZIP

PDF

TXT

DCM



Chat with Doctor:

Free Live chat with the consulting physician with whom one has fixed the
appointment.

Our Live Chat feature allows you to “chat” with our consulting physician anywhere at no
charge to the patient or the patient’s physician.

B = %

Book Appointment Appointments Reserved My Account Settings

SECOND OPINION

4 Homs ¥ Book Appointmant Walcoma, ArunKumar

| Find Doctor and Book Appointment

United States
+ More Filters

Dr. Ramakrishna Consultation Fee Location
1 Book int t
‘ 6 Years Of Experience

® Available Today

Medical doctors examine, diagnose and treat patients. They can specialize in & number of medical areas, such as pedistrics, anesthesiology or cardiclogy, or they
can work as general practice physicians. Becoming a medical doctor requires earning a do more...

Got Appointments Reserved tab

Select the particular physician with whom you have a fixed appointment.
Click on the tab called Chat with Doctor
A chat bar will be displayed where you can start a conversation.

E = -
SEiia Book Appointment Appointments Reserved My Account Settings
# Homa » Appointments Resarvad » Appointment Details Walcome, ArunKumar
| Appointment Details Appointment Fee : $16.50
Dr Ramakrishna

% Upload Documents o Chat with Doctor
ENT Specialist | MBBS

Jul 20 2019 &:38AM

Appointment ID

B, §

636991187781872328 Hi Doctor
Appointment Date & Time
M Jul 20 2019 6:38AM
10:30-11:00, 20 July 2019 . !
A IMy name is Prashanth shenkesi
(o [ o %
Me Jul 20 2019 6:34AM
'~ Please pin me when you get free
Me Jul 20 2019 £:354M

will be awaiting for your reply

[

|




Appointment Edit:

Sometimes one can run out of the time, unable to catch the scheduled appointments,
etc. One can reschedule the appointment in the next upcoming available slots.
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Book Appointment Appointments Reserved My Account Settings

# Home » Appointmants Reservad » Appoimment Details Walcome, ArunKumar

| Appointment Details Appointment Fee : $16.50

Dr Ramakrishna
EMT Specialist | MBBS

Appoin ID
oNTtment X Upload New Documents
636991187781872828

Appointment Date & Time
10:30-11:00, 19 July 2019

° Upload Documents ® Chat with Doctor

e Go to Appointments Reserved tab.
e Select the particular physician with whom the appointment is reserved.
e Click on the Edit button.

Modify Booking Appointment

JULY 2019

AVAILABLE APPOINTMENTS ON 2019-07-20 o

® 100010:30 @ 103011:00 @ 11:001130 @ 11301200 @ 12:0012:30 @ 12301300
® 13001330 @ 13:30-14:00

Modify Appointment

e Modify the date and time.

e Click on Modify Appointment, the appointment will be modified.
e However, one can also cancel their scheduled appointment.



My Account:

E & o
SECOND OPINION . . .
Book Appointment Appointments Reserved My Account Settings
# Homa » My Account Walcome, ArunKumar
| My Account
First Name : Last Name :
ArunKumar Kumar
Id: Email Id =
MASA636989544760546935 rkexadata@gmail.com
Phone Number : Alternate PhoneMumber :
8909890980 8909890980
Insurance Number : Expiry Date :
576487ur7? 2027-07-23
O Male Female Age:
30
Address :

Hyderabad, KPHB

A

Personal details which are provided in the registration area will be displayed here.
However, one can modify these details, whenever desired.

Settings:
e Change Password
e Logout

e Change Password

El & =
Book Appointment Appointments Reserved My Account Settings
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4 Home » Change Password Walcomes, Arunkumar

| Change Password

Enter Your Old Password
Enter Your New Password

Enter Your Confirm Password

Go to settings

Click on change password

Enter your old password

And give a new password to change your old one.

Logout
Go to Settings
Click on Logout

You will be logged out from your account.



